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U.S. Patent Application Serial No. 09/593,978 

Entitled: Apparatus and Method for Company Representatives to Monitor and 

Establish Live Contact With Visitors to Their Website 

Inventors: Manu Kumar 

Attorney Docket: EFL023- US (7008082001) 
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to the aurarion of Office of Parenl Publication. Mtfl Si£>p issw* ai (S7I) 273-28 US. 
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